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Water in the Street or Basement

Warer Quality Questions (312} 744-8190

Wiater Bill Questions (312) 744-4H20

TTY (312) 744-2968

E-muil und Interner E-mail: water@ciryofchicago.org

www.cityofchicago.org/watermunagement

When emalling always Incleds vour name, account number 8 call back numben

(800) 832-7828

(BOO) 426-4791

EPA's Water Resource Center
EPA's Sale Drinking Water Hotline
EPA’s Regional Offices (1linois) (312) 353-4919

(312) 353-2000
TTY (312) BB6-4658

EPA% General Information Line

Things You Should Know and Can Do:

Instead of letring the tup warer min antil it s cold fill
pircher wirth cold warer and leave it in the relngeraror;
it saves tme and water.

While brushing vour teeth, instead of leaving che
tap runmng vou should Bl ap g gliass o nnse your
o,

Baths vse less warer than o tvpical shower Soaking
in a partially Gled ol will nse less water than
short shower

The average peérsan spends less than 1% ol his or
her rotal personal expenditure dollars tor warer,
wastewater, and water disposal services.

luess than 1% of the water treated by pubihic water
systemns s ised tor drnking and cooking,
Hootled warer can be up 1o 1000

times mure

expensive than tp warer.
Today, ar least 4000 muillion people hive in regions

with severe water shortages.

PLEASE VISIT OUR WEBSITE
FOR MORE INFORMATION
www.cityofchicago.aorg/watermanagement

The Department of Water Management has been adtively
adopling rellable technologles thal offar cusiomer conven-
lanca, and Improve our parformance In serving you. Among
the most notable:

« CONSERVATION—Chicago continues o lead the way In conser-
vation efforts. We are aggressively rénewling our infrastruciure
o reduce loss due to leaks. We also work to aencourage
responsible water use, thoughtful storm water management, and
other steps that can presenve our natural resources and enhance
our environment

* INTERACTIVE VOICE RESPONSE—We have activated a
sysiem thal allows you to use just your voice (o check lhe stalus
of a water bill, and pay by check or credit card. We are testing
{(and aboul lo implement) systems thal allow you lo check the
stalus of a Senlor Citizen Exemption (from the sewer portion of
your bill) and to apply for participation in a payment plan. This will
cut down significantly on telephone wait times.

* FULL PAYMENT CERTIFICATES (FPC}—Our new on-lne
service allows title companies to obtain an FFC when buyer and
saller are clasing on a property. The secure web site allows the
pariles to switch the account from the seller to the buyer, agree
on a final reading (or requesl cne), and 1o make carlain the
account is transferred when the property changes hands. This
pffers major improvemenl over the old paper FPCs lhal always
involved significant time and efiort by the seller. and potential
inconvenience ta the buyer.

* ON-LINE PAYMENT—Our web site offers the convenience of
on-line payment for FREE. By eliminating the fee, we hope to
encourage customers to take advantage of this payment method
to cut down on the paper In your life.

+ AUTOMATIC METER READING (AMR)}—We are working with
the private sector lo develop the best means of reading meters
aulomatically. This means we will be able o send you an
accurate bill based on your actual usage each and every time.
Mo more over- or under-estimating your bill. And, we will nol need
io enter your bullding to collect that actual reading. You can foel
safer and will nol need to make arangements to be present for
the reading.

= LOW PRICE—Chicago water customers enjoy the lowes! rates
of any big city in the country, We charge $9.95 per 1.000 cubic
feat. That means thal for the price of an B oz. bottle of water from
the store, you can get 1,000 gallons from us—piped right into
your home. The average bi-monthly water bill for a Chicago
single-family residence is $26.69,

CHICAGO WATER: ALWAYS IN GOOD TASTE



Conserve water and help your plants thrive

with a City of Chicago Rain Barrel!

You can purchase a discounted ($40) Chicago Rain Barrel, while
supplies last, beginning May 21, 2007, Rain bamrels are available for City

of Chicago residents only. Limit one per household. Reservations are .

NOT required. Simply go to one of the locations noted below with your

540 check made out to "City of Chicago.” Please make sure your check
has your current address on it. Cash will nol be accepted. 1

Chicagoe Center for Green Technology

445 N. Sacramanto Blvd. P
Hours: Tues 4:00 PM=7:00 PM Thurs 1:00 PM—=4:00 PM;

Sat 11:00 AM=3:00 PM

Greenmaker Building Supply 2500 N. Pulaskl
Hours: Mon-Wed:. 8:00 AM-8.00 PM; Thurs 8:00 AM-B.00 PM; Fr 8:00 AM-5:00 PM,

Sat 9:00 AM-4.00 PM

You may also pick one up at ane of our Barrel Bonanza evenls this summer. Visit our
website for more information and dates

The rain barrels are made fram barrels that previously contained food and are black
or lerra colla in color. They hold 50 gallons of rain water, have a mosquilo-prool screen
on top, two ovaerflow holes and spigot and drain holes. Rain barrels it in the empty back
seats of most cars. Rain barrel brochures explaining installation and maintenance willl
be distributed at time of purchase.

Questions?

Caontact rainbarmal@cityofchicago.org or 312-T43-WATER (743-9283). For more infor-
malion visit www.cityofchicago.orgfEnvironment, "Leam About Rain Barrels” link.

This Is & program of tha Chicago Departmants of Environment and Water Managemani

HYDRANT INSPECTION: During the month of September and
inlo October, the Chicago Fire Deparlman! will be conducting its
annual inspection of fire hydranls in Chicage lo ensure thal they
ara working properly. During the inspection the hydranis are
opened and closed. This action can cause sediment lo become
dislodged from inside the waler main syslem causing your lap
waler to become discolored or rusly in appearance,

The simplest and guickest way 1o resolve the issue is lo flush
your tap. This can be accomplished by allowing your cold tap
water to run unfil clear. If after 30 minutes your tap water has

. not cleared you should call the Water Quality Surveillance
- Sedfion at 312-744-8190 during regular business hours or 311
. il it is after hours.

WATER 2006

Definition of Terms

Maximum Contaminant Level Goal (MCLG): The
level of & contaminant in drinking water below which'
there is no known or expecled risk lo health. MCLGs
allow for a margin of safely.

Maximum Contaminant Level (MCL): Tha highest
level of contaminanl that s allowed in drnking water,
MCLs are set as close to the MCLGs as feaslble using
the best available treaimant technology,

Maximum Residual Disinfectant Level (MRDL): The
laval of a disinfectant added for water treatment that
may not be axceaded at the consumer's tap,
Maximum Resldual Disinfectanl Level Goal
{MROLG): The level of a disinfectant added for watar
treatment below which there & no known or expected
risk lo health

Highest Leval Detactad: This column represents the
nighest singie: sample reading of a contaminant of all the
samples collected in 2006

Range of Detection: This column represents a range of
individual sample results, from lowest to highest. that
were collecled during the CCR calendar year

Date of Sample: Il 2 date aopears In this column, the
[lHois EFA requires monitoring for this contaminant less:
than onmce per year beciuse [he concenfralions do nol
frequently change. If no: dale appears In the column,
manitaring for this contaminant was conducted durng
the CCR calendar year,

Action Leval {AL): The concentration of a contaminant
which, If exceeded, friggers treatment or other reguire-
ments which a water system musl follow.

Treatment Technigue (TT): A reqguired process intend-
od to reduce (he level of a contaminant in drinking water.
Cryptosporidium: Aralysis has been conducted
monthly on the scurce water since Aprll 1993
Cryptospondium has not been detected.  Treatment
processes have besn oplimized to ensure (hal §f there
are cryptosporidium cysts in the source watar, they ‘will
bo removed during the treatment process, By maintain-
Ing low lurbidity and theraby retnoving the particles from
the water, the threal of eryplospondium organisms
getfing Into drinking water system is groatly redicad.
The mosl common source of contaminalion from
cryptospondium is animal waste.

Lead: Infants and young chidren are typically. more
vulnerable to lead In drinking water fhan the generml
population. Il is possible thal lead levels at your home
might b higher than other homes in your community as

a resull of malerials used in yi:ur home's plumbing,
Water Quality Data Table Footnotes I35 wtn CondBhac-abOUE iaalng lor iovels I Jour

TURBIDITY: Turbidity is & measure of the cloudiness of water caused by suspended
particles. We monifor It because it is a good indicator of water qualily and the effective-
ness of our filtration system and disinfectants.

FLUORIDE: Fluoride is added lo lhe water supply o help promote sirong teeth.
The lllinois Depariment of Public Health recommends an optimal flucride range of 0.9 mg/l

to 1.2 mgil.

S0DIUM: There I= nol a state or federal maximum contaminant level (MCL) for sodium,
Monitoring Is required to provide Information to consumers and health officials that
are concarned aboul sodium intake due lo distary precautions. If you are on a sodium-
restricted diet, you should consult a physician about this level of sodium in the waler.

HAAS: Effective January 2002, HAAS is a regulated parameter

UNREGLLATED CONTAMINANTS: A MCL for this contaminant has not been
established by either state or federal regulalions. nor has mandatory health effects
language. The purpose of unregulated contaminant monitoring is to assist USEPA in
determining the occurrence of unregulated contaminants in drinking water and whether
future reguiation is warranied.

nome, flush your tap for 30 seconds to 2 minutes before
using lap waler. or you may wish o have your waler
teatad. Additional Information is available from the EPA's
Safe Dnnking Water Hotline at (800) 426-4791.

Unit of Measurement

ppm — Parts per million, or milligrams per liter

ppb - Parts per billion, or micrograms per liter

‘ppt — Parts per trllion, or nanograms per liler
NTU — Nephelomelric Turbidity Unit, used to measure.
cloudiness In drinking watsr

%<3 NTU - mmmmmmmm

4% pos/ma — Parcant pasitive samples per month
PCIL ~ picocuries per liter, used to measure radioactiv-

ity

fd = mmwmmumm
nia— Hntapnumta

< = lpss than, > = greater than



2006 Water Quality Data: Detected Contaminants

Contaminant (unit of measure) 1he
Typlcal Source of Conlaminant WCLG MC Dialecied Cletis

Microbial Contaminants

TOTAL COLIFORM BACTERIA (% pusfn‘ru] ! 0.7% (4 oulof 572 samples
Natu ra1h,.r pmsant In the amirnnmant infug. ]

TURBIDITY c%-cu- | inofi,

EARlUM

Disnhﬂe ufdrilllng wastes; Discharge from . 2 0.020 0.020 - 0.020 = =
ner‘rES; Erosion of natural deposits.

810 O sites exceeding AL

ppb)
Gnmssm of household plumbing systems, (8] AlL=15
Emmn ufmmml deposits.

TT’F{A NITRITE (AS NITROGEN) (ppm) :
Runoff from fertilizer use; Leaching from seplic tanks, 10 10 0.35 0:30-0.35 = =
samgnf Erosion ul’natuml dapm}ts

TTHMs [TOTAL TRIHALOMETHHNES] ppb) e ) - 55
Br-product ofdrlnrclng watgr malrrfm { n/a 80 16.0 9.40-20.8

BLDHINE (as Cl2 .{pm : | ' VB3R - - -
e Mnlrmna 4 MRDLG 4MRDL 0.664 0.638 - 0.664

BETA/PHOTON EMITTERS (pGilL) 0 50 2.00 nd - 2.00

Decay of natural and man-made deposits. - 11/05/2001
I.luuuuhlhll Contaminants

Erosian uPp aZu n-cwmng deposits; Used In datergents

andasa w&:ar ner; Used in production of glass, nia nia 18.0 14.0-18.0 - -

mamarﬂc:s pasuddas fire retardants and fnr leather tanning.

BFEDMGFURM M] ppb} _ 5 .
By-product afdrll:]n-r water disinfection. nia nfa nd nd

DIBROMOCHLOROMETHANE (TTHW] (pph}
Used as a chemical reagent; An intermediate
in urganin'_syrnthasis;.

mlr:Hanm:ETJc ACID [HM ( ph}

By-product of dﬂnhmg watar disi
SULFATE | - = =
Erosian of l:;!nmn.l.“r}snII1.r accurring deposits. nia nia 281 27.2 - 281
‘State Regulated Contaminants
FLUORIDE (ppm ¥ = =
(ppm) s Eoar 4 4 0.98 0.89 - 0.98

Water additive which pro

* A mdline sample and a repeal sample are lotsl coliform positive, and one is also facal colform or E. coll postive, * % Hiphest ninning annual average compaled quartery.



The Treatment Process
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1. Water from Lake Michigan entars the intake crib ai depths of

20 1o 30 feal

Water enlars the purification plant's intake basin through a

twunnel beneath the lake bed.

Watar is fillered through eight raveling screans to caich deonis:

Water is pumped by low I pumps up 25 Tesl Tor the first

chamical reatmanl

Water flows fromr tha chiemical application channsls

Water flaws through mixing basins 1o begin the flocculation process.

Flocoulation waler passes inlo-settling basing 1o it for four

hours allowing floc Lo sallls,

B. Walar |z liltered through precisely graded sand and gravel
parforming a “natural polishing.”

9. Fitered water Hlows inlo clearwells for iis final chemical application.

L M

=i 00

10. From finished walsr resarvoirs water llows (o the distibulion system,

Violation Description
Thars ware no manitonng vialalions during 2006

SOURCE WATER ASSESSMENT SUMMARY

The Illlinois EPA implemented @ Source Water Assessment Program
(SWAP) 1o aesisl with watershed orotection of public drinking water
sUpplles., The SWAP inventores potential sources. of contaminalion
and determines (he susceplibiity of the source water v conlamination.
The lllinoés: EPA has completad the Source Walsr Assessment Program

for cur supply,

Source Water Location

Tha City of Chicago ullizes Lake Michigan as 15 source walsr via
two water reatmant plants. The Jardine Water Purificalion Plant sarves
the norherm areas of tha Cily and suburbs, while the Soulh Walsr
Purification Planl serves tha southam areas-of the Cily and suburbs.
Laka Michigan I the onty Greal Lake thal is entiraly contained wilhin
he United States. Il borders lilingis, Indiana, Michigan, and Wisconsin,
and s fhe second largest Great Lake by volume wilh 1,180 cubic miles
of waler and (hird larges! by area.

Susceptibility to Contamination

The WMinols EPA considers all suface wabter sources of community
walor supply to be susceptibie 1o potontial pollutlon probloms.
The very nalure of surface water aBows contaminants o migrate into
the intake witn no profoction, only dilution. This |s the reason: for
mandatary treatment for all surface water supplies in lliingis. Chicaga's
oflshore intakes ane located at a distance that shoreling impacts ane not
usually considered a factor on water quallty, At ceram fimes of the
yoar, however, the polential for contamination axists due to wel-weather
flows and rivar reversals. In additian, the placement of the orib strictures
may serve 1o atiract waterfow!l, gulls and tems that frequent the Great
Lakes area, thereby concentrating fecal deposits at the intake and
thiis eompromising the source watar quality. Canversaly, (ke shom
intakes are highly susceptible to storm water runoff, marinas and
shareding point sources dus 1o tha influe of groundwator to the lake.

Further mformation on our community water supply's Sourea \Wator
Assessment Program i available by callng the City of Chicag,
Department of Water Managemant at 312-T44-6635.

TUlEELE

EDUCATIONAL STATEMENTS REGARDING
COMMONLY FOUND DRINKING WATER
CONTAMINANTS

Drinking walter, Ingluding botlled waler, may reasonably be expected to contsin &t leasl
sail amounis of some contaminants. The presence of contaminanis does nol necessarily
Indicate thal water poses a heslth risk. More information aboul contaminsnts and
polential health effocts can be obtained by caling the USEPA's Safe Drinking Waler Holine
(1-800-426-4791),

Some people may be mome vulnemble o contaminania in drinking water then Ihe genaral
population.  Immuno-compromised persons such as persans wilh cancer undergoing
chematherapy, persans who have undergone organ transplants, people with HIVIAIDS
or other Immune sysiem disorders, some oldedy. and infanis can be particularly
8l risk from infections. These people should seek advice sboul drinking water from
theit heallh care providers. USEPA/CDC guidelines on appropriate means 1o lessen (he risk
of infection by Cryplosporidivm and ofber microbial conlantinents are avallable from the
USEPA's Safe Drinking Water Hatling (1-800-425-4791)

Tha sources of drinking waler {both lap water and batiled waiter) include rivers, lakes, streams,
ponds, reservairs; springs and wells. As water Iravels over the surface of the land or thraugh
the ground, il can dissolva naturally occurring minerals and radicactive materials, and pick up
substances rasulting from the presence ol animals or human aclivity,

Possible contaminants consist of:

= Microblal confaminants, such 8s viruses and baciera, which may coma from sewage
ireaiment plants, seplic systems, agrculiural Eveslock aperations and wildiife:

= Inorganic cantaminants, such a3 salts and medals, which may be nalurally ocourring or resall
from urban storm’ water runall, Indusiral or domestc wastewater discharges. ofl and gas
produciion, mining of famming:

+ Pasticides and heroicides, which may come from a variely of sources such as apricullure,
urbain Blorm water runoff snd residential uses;

= Organke chamical contaminants, including synihatic and volatia organic cremicals, which ano
by-products of iIndustnal processes and patroleum production, and may also come from gas
stations, Urban starm water runoff and septic systems; and

+ Radioactive conlaminants, which may be naturally occuming or ba the result of pil and gas
production and mining aclivities:

In oeder to ensura that lap witer |s sale to drink, USEPA prescribes regulations that fimit she
amount of cortain contaminants in water provided by public water systems. FDA regulations
estatish (imils for contaminants in bottled water, which must provide the same protection for
publie: health,

Finally, in compifiance with the new provisions of the Long ferm 2 Enhanced Surface Walter
Treatment Rule (LTZESWTR), the Chicago Departmant of Water Managemenl Is cumently
urwlertaking monihly source water moniloring for Cryplospotidivm, E coli, and lurbidity, &
process thal began in October 2006 and will |ast for lwo years, ending in November 2008. The
goal of LTZESWITR is 1o requirs waler systemns, whose source waler & susceplible lo
Crypiesporidium contaminalion. |o mprove conirol of the pathogen. Moniioning performed in
2006 did not detect any Gryplospandium or Giardia n source water samples colscted,



Message from
Mayor Richard M. Daley

Dear Water Customer:

As Mayor of the City of Chicago, | am pleased to bring you our annual
report on the quality of Chicago’s drinking water. Not only does
Chicago’s water meet and exceed all state and Federal standards as regulated by the Environmental
Protection Agency, but | believe it is among the best tasting and most economical drinking water in
the country.

The Chicago Department of Water Management purifies more than one billion gallons of water per
day for distribution throughout Chicago and 123 neighboring suburbs. Through the efforts of the
citizens of Chicago and the Water Department, our city has shown a 30 percent decrease in water
usage since 1990. However, it takes the participation of everyone to ensure that our precious
resources will be here for generations to come.

| invite you to read this report and learn about our Senior Citizen Exemption and installing a new
automatic metering system. The report also outlines specific ideas for you to use at home to

conserve water, including disconnecting downspouts and installing rain barrels.

Please make every effort to use water wisely and thank you for your interest in the City of Chicago’s
water quality.

Sincerely,

Para obtener el informe de la calidad del agua 2006 en
espafiol, por favor llame a nuestro centro de informacion
al numero (312) 744-4H20 (744-4426).
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WATER: The Pure Facts

Water regulates the earth's temperature.

The overall amount of water on our planet has
remained the same for two billion years.

Most of the earth's surface water is permanently frozen
or salty.

Water moves around the earth in a water cycle. The
water cycle has five parts: evaporation, condensation,
precipitation, infiltration and surface run-off.

Water is the only substance that is found naturally on
earth in three forms: liquid, gas, solid.

Don't over water your lawn.

To prevent water loss from evaporation, don't water
your lawn during the hottest part of the day or when it
is windy.

Defrost frozen food in the refrigerator or in the
microwave instead of running water over it.

When washing dishes by hand, use two basins—one for
washing and one for rinsing rather than let the water run.

Use a broom, rather than a hose, to clean sidewalks
and driveways.

If you have a swimming pool, get a cover. You'll cut the
loss of water by evaporation by 90 percent.

Repair dripping faucets and leaky toilets. Dripping
faucets can waste about 2,000 gallons of water each
year. Leaky toilets can waste as much as 200 gallons
each day.

A quarter of the world's population is without safe
drinking water.
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